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DEALER POLICIES

GENERAL REQUIREMENTS

· Must maintain a positive credit standing during the entire business relationship

· Must have retail business license

· Must have sales of $1,000.00 by the end of each fiscal year (March-February)

· Entry level dealer discount is 26% off of the MSRP for all products
PROCEDURES & GUIDELINES

Method of Payment

· Check, money order, wire transfer (int’l), credit card (VISA, MC, Discover)

· Credit terms:  if credit has been approved, you will be notified of the credit limit established for your account.  Open invoices must be paid within 30 days of the ship date.  A pending shipment will be placed on “credit hold” for past due invoices or over limit.  Past due invoices are subject to finance charges of 1.5%.

Most shipments can be made within 24-48 hours.  Additional time may be required during peak season (Sept-April) or for large orders.

Shipping 

1. UPS Ground shipments will be billed 1.5% (min. charge $5.00) of the total order to cover shipping charges (this percentage is not made as a profit center, but represents a statistical average computation established by our Comptroller and Shipping Department). 

2. UPS RED/BLUE/ORANGE shipments will be calculated online 

3. Canadian shipments via UPS Ground will be billed 2.0% of the total order and Express Mail shipments will be calculated using USPS online.

Price Changes

MSRP and dealer discounts will be formally reviewed and changes communicated twice each year (August and February).  Any price changes in August are effective the following January 1; February changes are effective July 1.  This practice ensures ample lead-time for your catalogs and other planning purposes.
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WARRANTY & PRODUCT RETURN

Tri-Tronics guarantees the workmanship and materials of all its products

Any necessary repairs will be made without charge during the warranty period.  Warranties are void if the product has been abused, physically damaged, or if repair work has been attempted by unauthorized service personnel. The customer’s warranty period begins on the date of purchase from an authorized dealer.  For no-charge warranty work, the customer must provide “proof-of-purchase” (dated sales receipt).  All Tri-Tronics products are shipped with an Owner’s Registration card and customers should be encouraged to return the card immediately after purchase.

CURRENT PRODUCT LINE

All Field, Pro, Sport & ViceBreaker Series Remote Trainers are warranted for 2 years from date of purchase.  Pro Control, Accessory Beeper and Bark Limiter are warranted for 1 year from date of purchase.

Return Guidelines

· A dealer must obtain return authorization prior to shipping the product back to the plant.  Failure to obtain this authorization increases the lead time for the repair. 

· The Return Material Authorization (RMA) must be marked on the outside of the box.  Failure to do so increases the lead time for the repair.

· Tri-Tronics will accept and issue credit for the product purchase price (not including S&H) for the following merchandise:

Used merchandise returned under the terms of the Tri-Tronics “30-day money-back guarantee” offer will be accepted for credit or replacement merchandise at Tri-Tronics discretion.  Proof of resale date and return date, to include customer’s name, address and phone number, is required.

· Replacement batteries and battery packs are not returnable after 30 days past the sale date (use caution when ordering)

· If a product does not qualify for credit, the dealer will be advised and at their direction, the product will either be returned as is, or will be serviced and returned under the terms of our “flat rate” service agreement.

· A credit memo will be issued upon completion of the inventory and the inspection of all approved returned products.  (any missing components will be identified and the dealer so notifed before the credit is issued.  Credit total will be less the cost of missing items.)  The dealer is not authorized to take credit for the product when it is shipped to Tri-tronics.  Such credits only add time and expense in handling the return products.  Such credit will not be recognized or accepted by Tri-Tronics.

· The Dealer must pay any shipping charges associated with the returned products.
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ADVERTISING POLICY

Tri-Tronics products may not be advertised at prices below 10% discount of MSRP.  Authorized dealers may, as always, sell Tri-Tronics products at any price that you see fit.  However, the Company, in its absolute discretion, will not supply products to dealers who advertise products below a 10% discount of MSRP.  “Advertising” includes ads or promotions placed with TV, radio, magazines, catalogs or flyers (including direct mail flyers sent by dealers to their customers) and computer network services, which may or may not operate over the Internet.  Advertising of Tri-Tronics products must indicate an actual price and may not be advertised using terms such as “call, “sale”, etc.  To emphasize, as has always been the case, dealers may charge whatever price they feel is appropriate based upon the retail environment and your individual situation.  However, if the Company determines that Tri-Tronics products have been advertised for sale at a price below 10% discount of MSRP or without indicating an actual price, the Company may choose to suspend shipments of any or all Tri-Tronics product to such dealer.  Any further violations may result in termination of dealer status.

